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Dear Class of 2023,

Welcome to Emory School of Medicine, to Atlanta, and to the Outpatient Experience (OPEX)!  We hope that you enjoy this early clinical experience in outpatient medicine.  This is the 12th year of OPEX, and we are continually learning from our experiences and from the students’ comments on their evaluations from previous years.

We realize that while this is an exciting experience, it can also be an anxiety-provoking one.  Most of you have not previously been in a clinical setting on a regular basis.  You are eager and excited about interacting with patients, but you feel that you don’t know much.  And you don’t, at least for right now, but by the end of this year . . . What a change there will be! 

We have certain expectations of you.  The first is that you will always be professional, warm, and caring toward your patients.  We need for all of your patient interactions to be respectful and patient-centered.  We want you to be truly grateful to your patients and preceptors for all of the clinical learning they provide.  We need for you to make a positive difference wherever you are.  We also want you to develop the skill of being gently assertive in your learning.  
We know that you will accept your OPEX assignment and proceed positively with this wonderful opportunity.  Each of you has been given a great assignment – a physician who is welcoming you into his/her practice and allowing you to learn from their patients. Use this opportunity to learn a great deal.  We realize, as do you, that preceptors have different teaching skills, abilities, and interests.  They did volunteer to precept you, and they want you to be there, learning in their offices.

OPEX is an exciting but anxiety-provoking experience for the faculty, too.  We do not want to overburden the physicians or take advantage of their generous donation of their time and their practices.  We have an obligation to the preceptors.  We need for them to be pleased with their experience with Emory, and with YOU, so that they will want to continue to be involved with the project, and so that this part of the curriculum can continue.

Please remember, this is your preceptor’s real office practice, real patients, his/her livelihood!  We know that you will respect and appreciate the privilege that is being afforded you.

Future doctors, be excited; be cautious; have fun!  Observe, listen, learn, teach each other, teach your patients. (Sometimes you may even teach your preceptors.)  This is a phenomenal opportunity for you.  Be patient, but expectant of your learning site, your patients, yourselves, and of us, your OPEX staff.

We wish you all the best with this phase of your learning.

Sincerely,
Pamela Vohra-Khullar, MD 

Important opex contacts
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OPEX Director

Dr. Pamela Vohra-Khullar
E-mail: pvohrak@emory.edu
OPEX Coordinator

Laquanda Jackson





Tel: 
404-727-5032









Fax: 
404-727-0687





E-Mail: ljack08@emory.edu
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OPEX Web Address
med.emory.edu/opex/

Essentials of Patient Care (EPC) Directors
Dr. Lisa Bernstein

lbernst@emory.edu
Dr. Martha Ward

mcraig@emory.edu 



Outpatient experience

The mission of Outpatient Experience (OPEX) is to provide an understanding of the role of the physician in the clinical setting and in the community through longitudinal clinical and didactic experiences during the first two years of medical school. The course focuses on understanding the relationship between the patient, the doctor, the health care team, and the community.  OPEX relies on a large network of academic and community-based faculty in primary care disciplines. This is a required course which uses over one hundred faculty as facilitators and preceptors.  A subspecialty component may be provided at the end of the second year of the course.
Goals:  

1) The student will have consistent exposure to clinical medicine and mentorship in a primary care setting, emphasizing continuity of care and evidence-based medicine.

2) The student will learn and practice communication styles which are culturally sensitive and effective with patients, and professional with colleagues.

3) The student will have multiple experiences to learn and improve history taking and physical exam skills.

4) The student will have multiple experiences to learn and deliver effective techniques in health promotion.

5) The student will have opportunities for reflection on professionalism and process improvement.

6) The student will describe the various roles and responsibilities of members of the healthcare team and the office support staff necessary to manage an efficient, effective medical practice, and to provide adequate and appropriate patient care.

7) The student will have opportunities to observe and discuss the impact of culture, socioeconomic status, spirituality, health beliefs and practices, and lifestyle and behavior(s) on the provider/patient relationship and healthcare outcomes.

Objectives:  


By the end of the scheduled outpatient experiences, the student will be able to:

· Demonstrate competence in history taking and physical exam skills as determined by evaluations from mentor, patients, preceptors, evaluators and standardized patients (OSCE; OSP).

· Demonstrate proficiency in the accurate and timely procurement and documentation of patient data. (SOAP notes; History and Physical)

· Demonstrate proficiency in concise oral presentation of patient data. (Preceptor eval; OSCE; Mentor)

· Demonstrate competency in health promotion/preventive medicine. (Preceptor eval; Mentor)

· Learn to provide patient follow-up via telephone in order to emphasize self-management goals and to learn acceptable telephone medicine implementation. (Preceptor eval; Module)

· Provide ‘added value’ to the practice in which he/she is learning (Preceptor).

· Become knowledgeable about medical economic issues including insurance, reimbursement, overhead, and liability. (Lecture; exam)

· Develop effective communication and interpersonal skills to foster a trusting, effective patient/provider relationship. (OSCE; OSP; mentor; preceptor)

· Identify and utilize patient education resources tailored to the patient’s educational and literacy level, language and health issues. (Preceptor)

· Demonstrate an understanding of the impact of a patient’s culture, including beliefs, perceptions, socioeconomic status, culture, gender, and ethnicity, on the patient’s health. (Preceptor; mentor; paper)

· Demonstrate an understanding of issues affecting patient compliance and health outcomes. (Preceptor)

· Develop an awareness of community resources available for patient support and wellness. (Preceptor)

· Demonstrate `at all times and in all aspects of this experience. (Preceptor)

· Apply the basic sciences/foundations of medicine to clinical medicine and patient care.  (Preceptor; mentor)

What to Expect on your Outpatient Experience

Please call or e-mail your physician’s office 1-2 days before you are scheduled to go to them.  Introduce yourself to them and remind them that you have been assigned to them and the day / time you should be there.  Make sure there are no last minute changes from the preceptor.  Also, consider getting their cell phone number or preferred method of contact for future schedule modifications.

First and Second Visits – To be explored in Reflection Paper #1
Orientation to the Community

· Analyze your clinical site with respect to safety, lighting, traffic, schools, commerce, health, public transportation, and other resources.

· Are there sidewalks?  Are people walking?  Are they biking?  Is it safe to cross the street?

· What resources do you see for the people living in the area?  Are there stores?  What kind?  Are there restaurants?  Do you see schools? 

· How would you describe the assets and liabilities of the neighborhood or community?

· Find out the demographics of the community and neighborhood.  How do they compare with the patients who utilize your preceptor’s practice?  Are they the same?  

Orientation to the Office

· You should be introduced to the office staff upon your arrival.

· Learn how the office operates – where should you park; which door you should use; what are the hours of operation on the days you come?

· Dress Code – check with your preceptor regarding any additional or special stipulations in addition to the Emory Medical Student dress code.
· Review Confidentiality and HIPPA information with your preceptor-physician;  wear your student ID badge (proof of training)
· Learn how the office functions, e.g., how medical records are maintained, how the electronic medical record works.  What is each staff members’ role in record keeping?  How are the charts maintained?  You can discuss your role in record keeping in the coming weeks.

Orientation to the Student- Physician Relationship

· Learn something about your preceptor – hobbies, family, education, and hometown

· Share information about yourself with your preceptor – hobbies, family, education, and hometown

· Ask the physician if he/she has ideas about how you might contribute to the office functioning.  You should also observe and come up with your own ideas.

How does your office/clinical site function?

· Watch and observe how things are done at your office site.

· Learn how phone calls are handled, how telephone and office advice are given and how appointments are made.

· What happens at check-in and check-out?  Describe patient flow.

· How do patients pay? Which insurances are accepted at your office?  What is the average co-pay?  Do they pay cash or use credit cards or debit cards?  

Future/Later OPEX Visits

You should begin to take histories from the patients and practice examining the patients as your skills and confidence allow, and at the wisdom, discretion and readiness of the preceptor.  Depending on your preceptor, you may even start on the first visit!

Much of the success of the Outpatient Experience comes from how the student applies classroom instruction in the Foundations phase to his/her examination of the patients.  When you are learning about the healthy human, please use that opportunity to emphasize and perform patient education on appropriate topics such as diet, exercise, tobacco cessation, and healthy lifestyle issues with your patient.  Similarly, during each of your blocks, pay particular attention to the subject matter of that block, in addition to the history and physical exam with your patients.  Remember that your learning is cumulative; similar to building blocks.  When you have completed a particular block, you must continue to emphasize and include that information in your patient’s visit and examination.  You will get out of the Outpatient Experience what you invest in it. Significant learning for OPEX occurs when your experiences are processed in the small groups.  You should be sharing information about your patients (HIPPA appropriate info, of course), your clinics, and your preceptors with your small groups each week.  
Resources

“The Emory Way” Video series 

This textbook is suggested as a supplemental resource for the OPEX experience and EPC coursework.  

Bates’ Guide to Physical Examination and History Taking, Twelfth Edition  Lynn S. Bickley, Lippincott Williams & Wilkins, Philadelphia

Patient Education Literature

You should be able to provide patient education and training for your patients on the topics included in these sites.  Please peruse these sites.  You will be given more detailed information on this in the classroom setting.
• Weight management:  https://www.acponline.org/practice-resources/patient-education/online-resources/obesity
• Preventative Care:  https://www.acponline.org/practice-resources/patient-education/online-resources/preventative-care
• Smoking Cessation:  https://www.acponline.org/sites/default/files/documents/practice-resources/patient-resources/smoking-cessation.pdf 
Dress Code  

(See your student handbook for additional information and guidelines)

· Your student ID should be worn and be visible at all times.

· Your dress should be professional, business casual.  No jeans or athletic wear.
· White coats- clean and ironed

· Body art, piercings and tattoos should not be visible or not worn during this experience
· No open-toed shoes
· For Females, skirts/dresses should be a professional length; midriffs should be covered
· Males should wear a collared shirt and tie with slacks.

Attendance

· Attendance is mandatory.  Students should be at their sites on the dates and at the times as assigned.  Contact your office or preceptor if you are running late or if there is an unexpected absence.  You should consider this as your clinical practice.  For example, your responsibility to your patients does not stop because there is an upcoming test.  

· Clinic requirements are not canceled the week before an exam.  Please manage your study time accordingly.

· Only the Dean’s office can grant an “excused” absence. There is a list in the handbook of what kinds of situations constitute valid reasons for an excused absence. The preceptors are not allowed to give students permission to be absent.

· In the event you are ill (and therefore absent) or late, or there is some other irregularity in your attendance or timeliness, please inform Dr. Vohra-Khullar and/or Laquanda Jackson, as well as your preceptor, as soon as possible.

Patient Log

The goals of the patient log are to:

· Help promote the relationship of the basic science to the clinical encounter

· Allow students to note progress in communication and performance of the physical exam

· Help the student note progress toward accomplishing desired goals and objectives for OPEX

· Encourage conversation and constructive feedback about the student’s progress and/or delineates areas needing improvement

Directions to the Student for Completing the Patient Log

You have until the end of your OPEX assignment to see a patient in each of the systems listed above, and to do the counseling as noted.  YOU are responsible for completing your patient log in OASIS and can update this information throughout your time in OPEX.  The above tasks can be completed in any order.   While you are encouraged to review your patient log with your preceptor, the completion of the online form is YOUR RESPONSIBILITY.
Evaluation and Grades

· Preceptors will NOT be grading students.  They will be providing you with on-going feedback.  The preceptors will complete two evaluations during the year noting your progress.  A copy of this formative evaluation is included at the end of this syllabus.

· Students will be required to do evaluations of their clinic site/preceptor and of OPEX.  These are to be completed on OASIS.
Your completion of the OPEX reflection papers, patient log, and evaluations will be considered in your final EPC grade.  
The components of the assessment are:

Patient Log – Page 8
Reflection papers – Page 10
Evaluations – Page 12
Problems with OPEX assignments

We know that you realize that not everyone will be able to have a clinical site at one of the Emory clinics on main campus.  We have tried to keep the travel distance to your sites to within a 25 mile radius of campus.  We acknowledge that there is no good, easy or equitable way to make these assignments. 

In the past, students have discussed their preceptor concerns with their small group mentors.  That is fine.  If the student perceives that there is a critical problem with an assignment, he/she is also encouraged to contact Dr. Pamela Vohra-Khullar directly, pvohrak@emory.edu or Ms. Laquanda Jackson, ljack08@emory.edu  at 404-727-5032, to discuss the problem.  
OPEX Patient Log AVAILABLE IN OASIS
Student Name ​​​​​​​​​​​​​​​​​​​​​​​​​​​​​_______________________ Preceptor  ___________________________Date __________

	“A patient who requires a…”
	Completed (√)
	Student’s Comments

	Well Exam
	
	

	Healthy Patient
	
	

	Social determinants of health and wellness
	
	

	Took a relevant history to explore patients social context
	
	

	FLAMES – Food/ Family, Living, Abuse, Marital Status, Environment, Social Structure & relationships
	
	

	Health Promotion/Disease Prevention
	
	

	 Screening (cancer, BP, cholesterol, lead, etc)
	
	

	 Immunizations – age appropriate
	
	

	 Counseling (physical activity, tobacco cessation, nutrition)
	
	

	Skin/Muscles/Bones/Joints
	
	

	Took a ROS/ history relevant to a complaint in this system(s)
	
	

	Performed related exam
	
	

	Pulmonary evaluation
	
	

	Took a pulmonary history/ROS relevant to a patient’s complaint
	
	

	Performed related exam
	
	

	Cardiovascular evaluation
	
	

	Took a cardiac history/ROS based on the patient’s complaint
	
	

	Performed related exam
	
	

	Gastrointestinal evaluation
	
	

	Took a GI history/ROS based on patient’s complaints
	
	

	Performed related exam
	
	

	Renal/Genitourinary evaluation
	
	

	Took a renal/GU history/ROS based on patient’s complaint
	
	

	Performed related exam
	
	

	Endocrine/Reproductive Health evaluation
	
	

	Took an endocrine/repro history/ROS based on patient’s complaint
	
	

	Performed related exam
	
	

	Hematology/Oncology evaluation
	
	

	Took a heme-onc history/ROS based on patient’s complaint
	
	

	Performed related exam
	
	

	Neurology
	
	

	Took a neurologic history/ROS based on patient’s complaint
	
	

	Performed related exam
	
	

	Mental Health/Psychiatry
	
	

	Took a psychiatric history/ROS based on patient’s complaint
	
	

	Performed related exam
	
	


Directions to the Student for Completing the Patient Log

You have until the end of your OPEX assignment to see a patient in each of the systems listed above, and to do the counseling as noted.  YOU are responsible for completing your patient log in OASIS and can update this information throughout your time in OPEX.  The above tasks can be completed in any order.   While you are encouraged to review your patient log with your preceptor, the completion of the online form is YOUR RESPONSIBILITY.

OPEX SCHEDULE

START DATE: Week of November 4, 2019
	Alternating Wednesdays starting November 6
1st student

Schedule A – Wednesday
	Alternating Wednesdays starting November 13
2nd  student

Schedule B – Wednesday

	November 6, 20, 2019
	November  13, 2019

	December  11, 2019
	December  4, 2019

	January 15, 29, 2020
	January 8, 22, 2020

	February 12, 26, 2020
	February 5, 19, 2020

	March 11, 25, 2020
	March 4, 18, 2020

	April 8, 29, 2020
	April 1, 22, 2020

	May 13, 27, 2020
	May 6, 20, 2020

	June 10, 2020
	June 3, 17, 2020

	July 15, 29, 2020
	July 22, 2020

	August 12, 26, 2020
	August 5, 19, 2020

	September  9, 23, 2020
	September  2, 16, 30, 2020

	October 7, 2020
	October 14, 2020

	Alternating Thursdays starting November 7
1st student

Schedule A – Thursday
	Alternating Thursdays starting November 14
2nd  student

Schedule B - Thursday

	November 7, 21, 2019
	November  14, 2019

	December  12, 2019
	December 5, 2019

	January 16, 30, 2020
	January 9, 23, 2020

	February 13, 27, 2020
	February 6, 20, 2020

	March 12, 26, 2020
	March 5, 19, 2020

	April 9, 30, 2020
	April 2, 23, 2020

	May 14, 28, 2020
	May 7, 21, 2020

	June 11, 2020
	June 4, 18, 2020

	July 16, 30, 2020
	July 23, 2020

	August 13, 27, 2020
	August 6, 20, 2020

	September  10, 24, 2020
	September  3, 17, 2020

	October 8, 2020
	October 1, 15, 2020


*Students Time Away (Tentative Schedule)

· November 23 – Dec 1, 2019 

THANKSGIVING BREAK

· Dec 18 - Dec 19, 2019                                  Last Week of Prologue II

· Dec 21, 2019 - Jan 5, 2020 

WINTER BREAK

· April 11 - 19, 2020 


SPRING BREAK

· June 20- July 12, 2020 


SUMMER BREAK

Please be flexible; some of these dates may be changed by the OMESA office.

icine

Opex 2018 reflections
Due Monday March 9, 2020 by 5 pm (2 pg Max; include your name and SGL name on document)
Beginning reflections

· Describe your site: The neighborhood, the office, the doctors and other staff, the patients

· Consider safety, barriers, and access to care issues -- including transportation, insurance, language, etc

· How did you feel on your first visit or two to the office? 
(A suggestion building on this part of the assignment: throughout the year keep your own journal/diary of your reflections at each OPEX visit so that you can later recall this very special early experience in your Becoming a Doctor)
· Describe your most memorable patient seen during the first half of OPEX.  Why did you pick this patient as your most memorable?

· Share your thoughts about your practice and about yourself as you begin your transformation to Becoming a Doctor.
Due  Fri October 2, 2020 by 5 pm (2 pg Max; include your name and SGL name on document)

End of year reflection
· Was the experience what you expected? Was it what you wanted? What was good? What was lacking about it? 

· Look back at what you wrote regarding your first few visits (March 9 assignment) and compare/contrast your views/understanding/comfort level/approach during these early visits with your views/understanding/comfort level/approach in the visits near the end of your OPEX year. 

· What kinds of emotions did you feel as you participated in your OPEX experience?

· Based on your small group discussions and the varied experiences of other students in your small group, describe what you have observed as some of the differences between community and university affiliated physicians.  What are your thoughts/opinions about the various types of physicians? 

· How has OPEX changed or reinforced your initial opinions about medicine, primary care, your career goals?
OPEX Journal - OPTIONAL
Students have an option to use a journal to reflect upon their OPEX experiences, positive, negative and perplexing.  By the end of every month, try writing an entry for your journal.  Some suggestions for topics include: perspectives about one of the patient encounters; a “difficult” patient; an interaction with the preceptor; comments on the observed interaction between patient and preceptor, a cultural or ethical issue, a quality or safety issue.  
If desired, an entry may be done in the form of a poem or some other form of creative writing.  These journal entries will not be graded, per se, but if desired they can be forwarded to Dr. Vohra-Khullar and your small group leader.  
Tentative schedule of assignments

Month 

History/Physical Focus



Small Group Discussion
October
OPEX Lecture/ Introduction


November
Orientation to office



 


Shadow preceptor










December
See patients independently 


OPEX Check In: 12/10 
Focus on taking a good history and physical
Discuss OPEX sites and preceptor
January

Practice counselling patients 


Prepare 1 patient H&P for presentation
Focus on skin, muscle, bones & joints

in SG, Date 2/25
February
Practice Motivational Interviewing

OPEX Check In, Date TBD.  
Focus on Pulmonology



Importance of patient education








and counseling patients

March

Focus on Cardiovascular 


Turn in Reflection Paper #1 to SGA


Reflection Paper #1 – Due 3/9
April

Focus on Gastrointestinal




May

Focus on Renal




Prepare 1 patient H&P for presentation


Update your patient log

in SG, Date June 3/4/10/11
June

Focus on Genitourinary



Turn in OPEX evaluation to SGA




First OPEX evaluation



Prepare 1 patient H&P for presentation




in SG, Date TBD, mid July
July

Focus on Endocrine & Reproductive Health 

August

Focus on Hematology




September
Focus on Neurology



Prepare 2 patient H&Ps for presentation








in SG, Date TBD, early and end Oct
October 
Focus on Mental Health



OPEX Wrap Up, Date TBD



Final OPEX evaluation



Discuss patients/ Reflection #2




Complete Patient Log

Thank preceptors


Final reflection paper #2 – Due 10/2
STUDENT FORMATIVE EVALUATION

Student Name:
      

 _____________________________________​​​_____________

	Student Physician Activities

- Evaluated at their current level of training
	Comments about Student

Strengths / Areas to Focus for Improvement

	Patient Care

· Takes a patient-centered history (focused and complete)  (1)

· Performs a physical examination (standard and “core and cluster”) and recognizes normal and abnormal findings  (2)
	

	Practice-Based Learning and Improvement

· Uses feedback to improve one’s own practices  (20)
· Identifies personal limitations and seeks assistance as needed  (25)
	

	Interpersonal and Communication Skills

· Communicates with patients and their support system regarding their care  (7)

· Presents patient findings concisely (oral presentation)  (9)
	

	Professionalism
· Demonstrates trustworthiness to patients and healthcare personnel  (21)
· Recognizes own biases, personal and societal influences on Patient-Physician relationship (22)

· Manages time  (18)
	


Physician/Preceptor Name:
 __________________________________________________

Evaluation Date (circle one):

June 2020          

October 2020

I have observed the student:   ___ counseling a patient      _​__ taking a history     ___ performing physical exam

Additional comments about Student: ___________________________________________________________________________________________________________________________________________________________________________________________________[image: image1.png]
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